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From bringing much needed revenue to undeveloped areas, to bringing undesirable and unplanned development to 

regions little able to sustain it, the benefits and challenges of tourism at World Heritage sites, have been well-

documented.  For better or worse, World Heritage status and tourism are inexorably linked. Within the rabidly 

developing tourist industry, there are a number of niche markets emerging. One such niche market is “dark tourism” 

which is described as visits “intentional or otherwise, to purposeful / non-purposeful sites which offer a presentation 

of death or suffering as the raison d'être (Stone, 2005). “Ghost tourism,”  when tourists which seek out paranormal 

experiences, lore and history,  while not always solely focused on death and suffering, is considered a sub-category 

of dark tourism.”  Perhaps due to popular television shows, the Ghost Tourist Industry has experienced a dramatic 

surge in growth in recent years.  

As site managers and other stakeholders look to new ways to attract tourists, is incorporation of otherworldly 

heritage a valid means to do so?   Would doing so negatively impact the site’s original values or, conversely, would it 

be a way to attract an easily distractible public to a “dead” past by bringing it back to life? To further complicate 

matters, many of these tours operate completely independently of the site, how do those operators help shape the 

tourist imaginary? Can these stories and this means of interpretation be “authenticated” so that, in reviving the past, 

we are not rewriting it in order to cater to a voracious public, increasingly interested in consuming such heritage, 

“experiences?” 

Through the examination of case studies in North America, Europe, Asia and South America, this paper will explore 

the implications of the emerging ghost industry and its impact on World Heritage sites and their interpretation and 

provide a set of best practices that can guide site managers and stakeholders who are grappling with this issue.  
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